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To:

lnfo

(Concerned Pak Missions Abroad)

Chairman Secretariat

Op. tiont Divicion

Subject Processinq of NICOP / POC Apol ications

1. NADRA has a very effective and robust complaint lvlanagement System (cMS) in

place for the resolution of conrplaints. This system is accessible at https://

id.nadra.gov,pk/complaint/. Once the com plair-rt is launched, a cornplaint iD is assigned

and which can be traced and monitored, The maximum time for the resolutiorr of

complaint is 48 hours with reply to the applicant. l{ is suggested and implied that this

complaint management system may be used for launch of any complaint, Embassies / ,

Consulates can create one time useT on CMS which can be used for multiple cornplaint

launching,

2. lrr case of any emergency / no satisfactory reply on CMS, following are the details

of NADRA offlcer to deal with NICOP i POC complaints -

Officer Nime Phone # Email Address
Mr Fazal Rehma 0092-51-9039291 In, ehrnan 03 nadra OV k

3. Please note undersigned's duties have been changed and NICOP/POC complaints

are no longer handled by the undersigned

pu y Director
tional Operations)(lnter

(syed lmran Haider)


